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Announcement Brussels, 29 May 2020 

 

AMICE Congress postponed until 2021 

New Congress dates: 19-21 April 2021, Bilbao 

With the safety of members and stakeholders foremost, the Association of Mutual Insurers and Insurance 

Cooperatives in Europe (AMICE) has made a further postponement of the AMICE Congress until 19-21 

April 2021. The Congress will continue to be hosted by AMICE member Seguros Lagun Aro in its home 

city of Bilbao. 

Despite conditions in Europe surrounding COVID-19 becoming clearer, safety and protection of all 

attendees has been the governing factor in AMICE’s decision to delay the Congress until next year. 

We thank Lagun Aro and our conference partners in Bilbao for their support and assistance in rearranging 

our event in such a difficult period. 

The Congress theme of transformation and change has never been as relevant as now. Disruption is 

taking multiple forms, leading to many channels of transformation. The Congress will reflect the dynamic 

nature and unpredictable direction that change can take. 

We will be contacting confirmed delegates, speakers and sponsors individually in the coming days. 

All delegates who have already registered for the Congress will be given the option of transferring their 

registration to the new dates. Full refunds are available for delegates unable to join us in October. New 

registrations can be made via the Congress website. 

We look forward to seeing you in 2021, in an incredible city and internationally recognised urban landmark 

which transformed itself in the face of extended adversity. 

 

DELEGATE TRANSFERS 
We will be contacting all delegates registered to date in the coming days to make transfer arrangements. 
If you have an urgent enquiry, please contact the Congress agency. 
 

DELEGATE CANCELLATIONS 
Registration: Please contact the Congress agency with the registered delegate name/s and bank 
details for a full refund. 
Hotels: Please contact the hotel and make the cancellation directly. 
Flights: Please contact the airline and make the cancellation directly. 
 

SPONSORS 
We will be contacting our valued sponsors in the coming days. If you have an urgent enquiry, please 
contact our Sponsor partner. 
 

SPEAKERS 
We will be contacting our valued speakers in the coming days. If you have an urgent enquiry, please 
contact the AMICE Secretariat.  
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About AMICE (Association of Mutual Insurers and Insurance Cooperatives in Europe) 

The Association of Mutual Insurers and Insurance Cooperatives in Europe aisbl (AMICE) is the voice of 

the mutual and cooperative insurance sector in Europe. The Brussels-based association advocates for 

appropriate and fair treatment of all mutual and cooperative insurers in a European Single Market. It also 

encourages the creation and development of innovative solutions for the benefit of European citizens and 

society. 

Mutual and cooperative insurance follows the principles of solidarity and sustainability, and is 

characterised by customer-membership and a democratic governance. The mutual business model, with 

its focus on using surpluses for the benefit of its members, is the natural way to provide insurance. 

More than half of all insurance undertakings in the EU are mutual and cooperative insurers which account 

for a market share of more than 32%. They provide cover for more than 420 million 

members/policyholders and employ nearly 440,000 people. 

To learn more, visit www.amice-eu.org 

Follow Us 

Twitter: @AMICE_Mutuals  |  LinkedIn: AMICE Company Page  |  YouTube: AMICE Channel 
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